INTEGRATED ANNUAL REPORT 2024

SUMMARY

We are pleased to present TM’s Integrated Annual Report (IAR) 2024. This report is a testament
of commitment to providing our stakeholders with a comprehensive understanding of our financial
and non-financial achievements. It is designed to enable assessments of the value we have
created and delivered throughout the year.
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>740,000 km

Domestic fibre cables
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Submarine cables with 33
submarine cable systems
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Drove hybrid
-V  cloud-adoption

for large-scale enterprises

* Details of the submarine cable systems can be found on pages 12 to 13.
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OUR
CUSTOMERS

.'. Unlfl Business-to-Consumer (B2C)
3.2 >400,000 >1 million

Fixed broadband

H I H MSME customers
million customers subscribing
Fixed broadband to mobile and content
customers* services”
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Enterprises

@ ~2,350

Government customers I

ﬂ,
“B"INM carrier-to-Carrier (C2C)

GLOBAL
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193 ~160
Malaysian Internatlonal Content Delivery
service telcos, OTT, Network (CDN)
providers hyperscalers nodes worldwide

* Represents fixed broadband customer base comprising B2C, B2B and C2C segments.
* Customers can opt to subscribe to mobile, content or both. This is in line with our role
as Malaysia's Convergence Champion.
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Warga TM
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trained on health
and safety
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Women in Senior
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76% Spending on
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RM40
million
Invested in community
impact programmes



