
WHO WE ARE &
WHERE WE ARE 
HEADED
As the leading convergence and digital technology provider, TM is at the forefront 
of the nation’s digital transformation, bringing technology advancement to Malaysia 
and Malaysia to the world.

Established in 1946 as the Malayan Telecommunications Department, TM has shaped 
Malaysia’s telecommunications landscape and played a crucial role to accelerate the nation’s 
digital economy. As the country’s longest-serving and most trusted digital provider, TM 
continues to empower communities, businesses and the Government.

Today, TM stands as Malaysia’s Convergence Champion with the only quad-play services, 
while driving digital transformation across industries and enabling seamless border-to-border 
connectivity. As part of our commitment to transforming Malaysia into a Digital Nation, we 
aspire to become a Digital Powerhouse by 2030 — leveraging advanced technologies to 
elevate the lives of all Malaysians.

To shape a Digital Malaysia through technology that empowers 
communities, businesses and the Government.

Humanising technology and making it accessible to all 
Malaysians in a sustainable manner.

VISION

MISSION

For Government, we 
accelerate the nation’s 
journey towards becoming 
a Digital Malaysia, providing 
comprehensive connectivity, 
platforms and digital 
solutions.

For communities, we enrich 
everyday moments by 
enabling converged lifestyle 
solutions.

For businesses, we drive 
growth through integrated 
solutions and strategic 
collaborations that 
accelerate transformation.

INTEGRATED ANNUAL REPORT 2024TELEKOM MALAYSIA BERHAD8
Page



PRODUCTS & 
SOLUTIONS

WiFi Solutions
Public and private WiFi services 

to ensure that connectivity is 
always within reach

Fixed Telephony and Broadband
Reliable home and business internet 
services with widespread and 
extensive coverage across Malaysia

Mobility Solutions
Seamless mobile communications 
to keep Malaysians connected 
wherever they go

Cyber Security Solutions
Advanced security measures 
to protect digital assets and 

operations

Data Centre Services
Robust infrastructure for 
secure data storage and 
management

Internet of Things (IoT)  
and Smart Services 

IoT enabling innovative smart 
solutions, including smart home, 
smart city and smart industries

Information and Communications 
Technology (ICT)
Bespoke ICT solutions to drive 
digital transformation for enterprises

GPU-as-a-Service 
Enterprise-grade GPU infrastructure 

for secure, high-performance AI 
and data processing needs

Cloud Services
Scalable and secure cloud 
computing solutions to help 
businesses innovate and grow

Content Services
High-quality digital content, 

including entertainment and 
educational platforms
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